
Frequently Asked Questions regarding Re-Opening Schools 

 
HEALTH and SAFETY 

 
Q: Why do faith-based schools have to follow the requirements from the State of Michigan? 
A: Faith-based schools must follow state-issued mandates that have legal backing unless they interfere 
with religious beliefs. The requirements are for all schools to follow. Decisions outside of legal mandates 
are at the discretion of the Board of Directors of ACS. 
 
Q: Will students be safe at ACS 
A: Your child’s safety is a top priority at ACS. We have worked diligently to make sure to meet important 
health and safety guidelines for our students and staff. 
 
Q: Will students and staff have to wear facial coverings/masks at school? 
A: Students in grades K-8 will wear facial coverings in the classroom. Teacher discretion is allowed 
regarding academic situations where a mask will impact the learning process, especially in lower grades. 
No Pre-Kl students will be required to wear facial coverings. Staff will wear facial coverings when in 
classrooms, except (1) during meals and (2) unless face coverings cannot be medically tolerated as 
documented through written and signed verification by a physician. The school will work with staff to 
find clear face covering options.  
 
Q: Will my child need to wear a facial covering/mask on the bus?  
A: Facial coverings are required for all students on school buses, as this is a congested common area. 
This is for protection of all students and the driver on the bus.  
 
Q: I believe my child is ‘medically unable’ to wear a face covering/mask. What do I do? 
A: To confirm a person is medically unable to wear a face covering/mask, a letter including the reason(s) 
for not wearing a face covering will be necessary. This letter should come from and be signed by a 
doctor or psychologist/therapist and be provided to the school. 
 
Q: I am very frustrated that there is a mandate for wearing facial coverings/masks and other 
mandates. What can I do about this? 
A: We understand this is a very sensitive topic across the country. We do not have a choice regarding 
this matter, just like all schools and most businesses across the state. To have your voice heard, please 
contact the Governor’s office or your local legislators to let them know how you feel. The conversations 
really need to happen at the state level, with your elected officials. 
 
Q: Will students be required to physically distance at school? 
A: The Re-opening task forces understand that it is impossible to keep kids six feet away from each 
other. That is not realistic. Kids also thrive off social interaction with their friends. We will do our best to 
create situations where students face a similar direction in class and limit the amount of students that 
are at individual tables. There will also NOT be arrows or markings on the floor, or signs in the hallways 
or classrooms, to keep students separated.  
 
Q: Will you make sure my child washes their hands frequently? 
A: We will give the students frequent opportunities to wash their hands and promote good hygiene. 
Students will be encouraged to wash their hands thoroughly for 20 seconds. Additionally, there will be 
hand sanitizer located outside each classroom and the recess doors. We will encourage kids to sanitize 
on the way in and out. There will be a strong focus on proper hygiene practices. 



 
Q: What cleaning and disinfecting products and protocols will you be using to clean the 
school/classrooms?  
A: We will use the cleaning products and protocols mandated by the CDC and our health department 
that have been proven the most effective in killing all viruses - including the coronavirus. Cleaning and 
disinfecting will be done frequently throughout the day and after school. A consistent schedule for deep 
cleaning is also being established. 
 
Q: What does the plan say about safety and cleanliness requirements for school buildings? 
A. We are planning for the ongoing cleaning and sanitizing of our school buildings. Generally speaking, 
the building will be cleaned very frequently, with a particular focus on high-traffic areas and common 
surfaces. Windows and/or vents will be opened as much as possible to maximize airflow. It is important 
to ACS that we use cleaning products that not only kill the coronavirus, but also are safe for the students 
and staff in the building 
 
Q: Will screening for COVID-19 symptoms be required? 
A: First of all, staff will self-check temperature and other symptoms daily. For students, the Ottawa 
County Health Department asks all parents to take the temperature of their child each day and if they 
have a temperature of 100.4 or above not to send them to school. Similarly, you should ask your child if 
he/she has any of the other symptoms of COVID-19, such as unusual body aches, persistent coughing, 
difficulty breathing, loss of taste or smell, nausea or vomiting, and diarrhea. With new or unusual 
symptoms of COVID-19, it is important to contact your physician. We continue to receive and will 
update with guidelines regarding screening for COVID. If symptoms do occur during the day, your child 
will remain with a staff member to have you pick them up from school. 
 
Q: What if a student or staff member gets sick while at school? 
A: A student that gets sick at school will be kept with a staff member until a parent or guardian can pick 
them up. Staff members who become ill will be sent home. If a student is sick, they will wear a facial 
covering while they wait to be picked up from school.  
 
Q: What if my child tests positive for COVID-19 OR a member of our household tests positive? 
A: In both situations, immediately contact your doctor for additional instructions. You must also contact 
your school’s main office and they will contact the local health department. Do not send your child to 
school. If a member of the household is positive for COVID, the health department will provide 
instructions on how long your child should stay home from school. 
 
Q: What happens if a teacher or another student in class test positive for COVID? 
A: The Ottawa County Health Department will follow their regular health practice and identify those 
who were in close contact to the individual. Local health officials will provide guidance about quarantine 
on a case-by-case basis once the contact-identification investigation is complete. We will also have staff 
ready to step in to continue the education process with the support of the teacher. For close contacts of 
the positive case, the typical quarantine period will be 14 days out of school. 
 
 
 
 

 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


ACADEMICS and PROGRAMMING 
 
Q: Will anything change with in-person instruction? 
A: ACS will continue to provide an excellent, Christ-centered education. That will never change. The 
teachers are excited and passionate about returning. Support Services will continue to support teachers 
and students the learning process. You should not see a difference in the rigor and quality of instruction. 
Classroom setup may change slightly to avoid groups of students in close proximity facing each other for 
long periods. 
 
Q: Will students still change classes? 
A: Middle School students will continue to switch classes to provide an ‘as normal as possible’ schedule. 
This will provide a more normal schedule. We will also provide time in the schedule for outside breaks 
between classes to be free of facial coverings. Elementary students typically are in their own classroom 
for a large portion of the day.  
 
Q: My child, or someone in my family, is immunocompromised. We don’t feel safe to go back to in-
person learning yet, but may feel safe later in the school year. Is there an option to start at home and 
then transition to the classroom at a later time? 
A: ACS will offer a plan for homebound students that allows them to be part of the class. It is important 
for families to sign up for this option prior to the year, unless a medical situation occurs during the 
school year. They will be able to be at home and watch the lesson, complete schoolwork digitally, and 
work with a homebound advocate and the teacher to make sure they are following along well with the 
class. This will allow them to transition back into the classroom when it is safe to return. 
 
Q: Will there be specials classes this year (Art, Music (band and choir), PE, Spanish, Tech, etc.)?   
A: Yes – students at ACS will continue to have the specials classes that they would typically have, 
following basic health protocols. It is important to us to continue the well-rounded education that we 
have always offered. 
 
Q: Will there be chapel? 
A: Absolutely! Chapels are a part of the fabric of our school and will continue. Due to guidelines about 
gatherings inside, we will utilize outdoor spaces for all-school chapels and continue to do smaller group 
chapels and creatively plan ways to gather and worship together. As guidelines change or relax, we will 
adjust accordingly. 
 
Q: Will there be athletics? 
A:  School athletics are allowed. Our league Athletic Directors continue to be in conversation and have 
been taking guidance from the Michigan High School Athletic Association as they make decisions 
regarding athletics. 
 
Q: Will there be recess? 
A: Yes! Recess is a critical part of the day for ACS students, and this will continue. Even prior to COVID, 
we had made the decision to split recess up in to smaller groups. There will be three recess/break times: 
Y5-2nd, 3rd-5th, and 6th-8th. During these times, students who are outside will be able to be without a 
facial covering/mask. Students in elementary will stay with their cohort to limit exposure. Middle School 
students outside will be asked to distance as much as possible in order to remove their face coverings. 
 
 
 
 



 
Q: Will there still be field trips? 
A: The goal is to allow students the opportunity to learn and explore outside the school building. Field 
trips may be more limited during the first part of the school year, and we hope to have more 
opportunities as we move through the year. 
 
Q: Is there any time that remote learning would be required? 
A: There is potential at some point that schools across Michigan could transition to remote learning for a 
brief time in the case of a significant spike in COVID cases. ACS has received parent and staff feedback to 
prepare a remote learning option that will provide much more live instruction and more ‘class-like’ 
features that will benefit students. Our goal is that in a brief period of remote learning, ACS students will 
continue to progress at a strong rate in a much more robust structure than schools were able to provide 
in the spring. Our goal is for ACS to continue to lead the way in effective remote learning opportunities 
should the temporary need ever arise. Please Note: The Board at ACS has worked hard to prepare for 
any brief situation by offering more days on the upcoming calendar than normal than typical school 
schedules. This provides a buffer in the event of a temporary remote learning period. We are providing 
more days than any district is mandates to provide. 
 
Q: Will volunteers be allowed in the school? 
A: During the phases where in-person learning is allowed, volunteers and visitors will be discouraged, 
unless they are necessary for the learning process or supporting a program within ACS. This is 
encouraged statewide to minimize exposure opportunities for students and staff. Any volunteer that is 
needed in the building will undergo a screening procedure. 
 
 
 
 

TUITION and FEES 
 

Q: COVID-19 has had an impact on our finances and we are worried about our tuition payments. 
A: Contact the principal, Brian Koetje. He will work with you and ACS will look at ways to support your 
family. It is very important to us that you are able to continue to provide an excellent Christ-centered 
education for your children! 
 
Q: The extra staffing and safety protocols sound very expensive. Will my tuition go up? 
A: No. The tuition rates announced in the spring remain the same. We are committed to providing the 
best and safest education possible during this time, and are working to make sure the extra costs are 
covered without any tuition increase from what was approved at the March Society Meeting. We know 
that the ACS community will step up to help us cover the necessary costs for the school year. 
 
Q: We may look at the homebound option for the beginning of the school year. Can I can a discount or 
lower tuition rate for that option? 
A: To provide a top quality experience from home, ACS is making significant investments in more 
technology, as well as extra staff, to make sure the homebound experience a great one for the kids who 
need it, for immunocompromised situations, or for isolation or quarantine.  Add that to the continued 
investment from the teacher, and the homebound structure actually is more expensive than in-person 
learning. Despite this fact, tuition rates will remain the same as all other students. As mentioned earlier, 
we are also looking at the potential that this could be for more students than the immunocompromised 
as well. 
 



Q: If ACS has to move to remote learning for a brief time, I really don’t want to pay for it. What should 
I do? 
A: If remote learning is ever necessary, the ACS teachers will continue to move forward with the learning 
process so the kids do not lose the progress they were making. This will allow them to move seamlessly 
right back to in-person learning. We truly believe ACS will shine if this is ever even needed. We believe 
this fluid option, supported by an improved structure from the spring, offers parents a very strong value, 
and will provide a long-term boost for our students. However, if you decide at any point this year that 
you are not satisfied with the education that we are provided, you are able to withdraw your student for 
another option. We will only charge tuition based on the learning that we have provided to that point. 
However, it would be very difficult to jump back in at a later point as the classes would have continued 
moving forward with programming. 


